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For International Query|

Pls. contact with
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Mobile : +88-01917726709
E-mail : abbas@databizsoftware.com
Skype :aus234
e Dewan Saifur Rahman
Mobile : +88-01755593555
Skype : dewan.s.rahman

www.databizsoftware.com




Company Name

Address

Certification
Telephone
E-mail

Web

Trade Association
Membership

Other International
Attachment

International Presence
in last 3 years

Year of Establishment
Number of Employees
Number of Clients

International Clients

Sister concerns

Databiz at a glance|

The Databiz Software Ltd

(former Databiz Inc)

House # 163, Level # 1 and 4, Road # 3, New DOHS, Mohakhalli,
Dhaka 1206, Bangladesh

ISO 9001: 2008
(880) 2 8714 185-6
info@databizsoftware.com

www.databizsoftware.com
www.outsourcing.databizsoftware.com

DCCI (Dhaka Chamber of Commerce and Industries)

BASIS (Bangladesh Association of Software and Information
Services)

BCS (Bangladesh Computer Samity)

A member of CBI (A Netherland Government Agency) expo
coaching program CBI ITO (2009-2014)

Software Fair Thailand
Outsource World (USA) Nepal CAN Software Fair
CeBIT (Germany) E-Asia, Bangladesh

EasyFair (Denmark & Sweden) BASIS SoftExpo, Bangladesh
SEMSA (Srilanka)

GITEX (Dubai)

1999 (as Databiz and later in 2008 as The Databiz Software Ltd)
67

1000 + (All over the world)

UK Middle East Iraq China
USA Germany Bulgaria Italy
Turkey Thailand Malaysia Spain

Netherlands

The Monthly C NEWS (Monthly IT Magazine)
www.cnewsvoice.com (Daily Updated online IT Portal)
Host Highlights (IT Trading Company)

www.databizsoftware.com




“Databiz delivers
industry-standard
quality software
outsourcing service
and ensures free
prototype
development (for
new outsourcing
clients) along with
management
consulting service
(from domain
expert) with every
software
development and
also guarantee 24/7
after sales service
support and a
dedicated project
management team
in a very
reasonable cost”

Company at a glance|

Databiz is IT Solution Provider Company managed by a group of
professional with over 700+ customers all around the Globe.
Founded in 1999, it offers wide range of Business Solution along
with Management Consulting Service to serve the customer
requirement from the very root level. It has wide experience of
working on different Platform from Proprietary to Open Source
along with several devise based programming including PDA and
Smartphone Phone (Iphone, Windows Phone, Android, J2ME) and
GPS Navigation system.

Along with many business domains, Databiz has the special
expertise on Distribution, Inventory (including Replacement and
Warranty), Supply Chain, Accounts and Production ERP,
Educational Sector, Real-estate and Hospitality Sector (Hotel and
Restaurant).

Mission & Strategy

The company' mission is to deploy best quality software in time as
per customer requirements along with ensuring after sales service
by a trained team. Being one of the prominent Software house in
local market, its aim is to become market leader in local market by
the end of 2013 and one of the prominent players in International
market during 2015.

It has enriched its product line by some exportable off the shelf
products and also built up a very competent team for outsourcing
work. Databiz believes that software outsourcing work to
Bangladeshi companies are really dependent on the exposure of the
country image as a whole for "Bangladesh™, not by efficiency of a
single company. And so, it always goes for united and combined
Country Campaign along with its regular marketing effort.

Regarding HR policies, Databiz prefers the technically tuned and
well professional developers. It plans a mix of trained and highly
educated development team for Software, Mobile and Web
programming. To become the market leader, Databiz relies on less
shiny rather more worthy professional environment and which
already led it to the prominent position in the industry.

www.databizsoftware.com




Gartner

Gartner's Ranking

Bangladesh Enters Global
IT Outsourcing Map:
Gartner lists Bangladesh
as one of Top 30
Outsourcing Country

Bangladesh Next |

Why Bangladesh Next?

The demographic advantage, the stability and the social
developments have set the platform for Bangladesh to emerge as
the one of the next large players of global service outsourcing
market. As outsourcing costs in traditional countries like China,
India and Philippines are rising dramatically and global clients are
increasingly looking for diversification of sourcing portfolio,
Bangladesh is surely the Next best alternative.

m}

Bangladesh possesses one of the most attractive population
demography in the world. This is a country powered by youth.
In terms of number of youth population, Bangladesh is among
top ten countries of the world and top five within Asia. This
unique age demography makes Bangladesh as one of the best
attractive country for service outsourcing (ITES/BPO,
Software, Call centre etc.).

A significant portion of the youth population is proficient in
English. Within the non-speaking developing countries,
Bangladesh education system has the 3rd largest number of
enrollment in English courses at secondary and higher
secondary level. Because of this second-language advantage,
the country is surely one of the natural choices for service
outsourcing for English speaking North American countries.
Adoption to new digital lifestyle among young generation is
very high. The urban youth are quite tech savvy and always
keep pace with different modern tech-driven lifestyle updates
(e.g. in terms of Facebook users, Bangladesh ranks within top
twenty in the world. The country already has over 2 million
facebook users).

Over 10 million (around 7 percent of total population) citizens
of the country work outside the country (4th highest in the
world), in different parts of the world. This has contributed
significantly in cross-cultural adaptability skill of the
professionals. A significant number of the overseas people are
technology professionals. They are working successfully in

www.databizsoftware.com
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different leading technology companies at different parts of the

world. This technology skilled diaspora can also be
instrumental in outsourcing boom (as it has been the case in
India).

Within the country, the rapid technological development in
recent years has set the tone for significant growth in
technology driven service industry. Mobile growth in the
country is one of the highest in the developing world. Major
technology infrastructure like country-wide fiber connectivity,
Wi-Max broadband, 3G are being implemented at quick pace.
During last few decades, the country has achieved significant
social sector development, particularly in education and health.
As recognition of this, Bangladesh has recently won UN
Millennium Development Goal (MDG) Award.

During last decade, Bangladesh economy has emerged as one of
the most stable developing economies of Asia. Helped by very
strong growth in both export and foreign remittance, the local
currency (Taka) is one of the most stable currencies.

Bangladesh IT |

Powered by people

m}

Over 25,000 IT engineers are working in over 600 software and
IT service companies: around 150 of these companies are
specialized in serving overseas clients.

Specialized IT Education in Bangladesh is well established at
the graduation and post graduation levels. Over 90 universities
and 700 colleges across the country offer IT education
programs. Every year, over 6,000 IT graduates come out of
these universities and colleges.

A large part of these IT graduates also possess global IT vendor
certifications (e.g., from Microsoft, Cisco, Oracle, Sun) on top
of their academic degrees.

Excellence of IT workforce from Bangladesh is a well-accepted

fact at home and abroad. Over 10,000 IT professionals from
Bangladesh are working successfully in various IT companies

www.databizsoftware.com




““Over 90
universities
and 700
colleges
across the
country; over
6,000 IT
graduates
every year’’

in USA including Microsoft, Intel, IBM, Sun, Oracle, Texas

Instruments, Cisco, Nortel, and Lucent - to name a few.

Bangladesh Government and the IT industry have taken up
aggressive plans to scale up the number of IT workforce to meet
the increasing demand. The plans include national skills
assessment and enhancement programs for IT professionals,
increasing the number of yearly IT graduates to 10,000 and
development of outsourcing focused specific skill sets.

Government Support to IT outsourcing

m}

Software and IT Services have been declared by the
Government as a 'High Priority' export sector.

All Software and IT Services companies including those
having foreign ownerships have been exempted from Income
Tax until 2011.

Special government sponsored long-term equity fund and short
term working capital financing are offered to IT companies.
Since 1996, Government has been allowing zero/low tariff
for computers and other capital goods required for
software industry.

Special Hi-Tech and Software Technology Parks are being built
by the government to facilitate all the infrastructural supports
needed by outsourcing companies.

ICT Policy 2009 has been approved by the Govt. of Bangladesh
in June 2009

A Roadmap to transform Bangldesh into 'Digital Bangldesh' has
also been formed

www.bangladeshnext.com
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Services We Offer|

0 Software
Development/Cloud
Application (.NET and
Open Source)

0 Smart Phone Application

(iPhone-
IPad/Android/J2ME
Application/ Windows
Phone)

0 Web Application and CMS
O Graphics and Animation

O 0000 O

Company Background|

Started in 1999

Growing at a consistant rate of 30% +

Managed by a group of professional (Total HR headcount 67).
Focused on Software and Apps outsourcing market

ISO 9001:2008 Certified

Domain Expertise: Trading and Supply Chain business Sector
(Trading, Distribution,Production,Inventory, Accounting) with
Warranty Management, Education, Hotel and Restaurant.

Special Expertise on Iphone/ Android/ Windows Phone and Java
Supported Mobile/ J22ME Application Development

1000+ Software/Project Implementation Experience

Our Skills|

Operating Systems

MS-Windows 9x  Windows-2000/ Windows ME Windows XP
2003/2008

Windows Vista/ 7 Windows Azure Linux

Databases

Microsoft SQL MYSQL Microsoft Jet Oracle

Server Database

Tools/Languages

C#.Net ASP.Net MVC WCF

WPF SharePoint Silverlight XML,JSON

PHP JavaScript Html JQuery

CSS Ajax Smarty DOM

CMS Customization

Joomla ModX OS Commerce  ZenCart

Code Igniter Mangento Umbraco Wordpress

CakePHP

Graphics Tools

Adobe Photoshop Quark Express Flash 3d Studio max

Maya
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omment from Partner
Databiz ensured“Quality. and
Timely Delivery of all our
projects during the last 5 years of
our outsourcing partnership with
them. | will definitely continue to
use them as our preferred choice
of partner with regards to future
projects, not just because of their
high standards of output, but also
because of their invaluable input
during the delivery stages of a
project which sets them apart
from other like  minded
companies.

Faisal Muktadir
Managing Director
Forward Innovation

London, UK.

Comment from Client
Databiz Software relieved me
from the huge hassle of my
business operation in multiple
countries  with ~ multiple
currencies. Now  Quick
Decision Making and MIS
tools, Employee productivity
and Organizational efficiency
using their software gives me a
competitive edge of business
enhancement in the coming
years.

Arif Hossain
Chairman
Global Link
Company Ltd
Goanzho, China

Industrial

Methodology|

Software development is both an art form and a science. Databiz
finds the perfect balance between the two, allowing our developers
to ingeniously solve the challenges inherent in the bounds of real
world specifications.

On Time, On Budget, On Scope. We did not come up with it. Our
customers did. Databiz methodology is simple because we start
with the basics. We evaluate a company's needs and create an
overall vision. This vision is born out of user, system and design

Databiz Development Methodology

Management
Quality Assurance
: !

|l
= D
|

specifications for each project. We then model each project,
building it for scalability and sustainability. These process results in
accurate estimates, shortened delivery times and effective systems
that work.

If you need to integrate new applications with those already in
places, we develop strategies and solutions to efficiently achieve
that goal with minimal interference in day-to-day operations. We
will test the concept prior to implementation through building a
Proof-of- Concept model, demonstrating the new system's
feasibility and allowing you to see how it integrates into the current
infrastructure.

If your needs include the development of a complete enterprise
system, we design a comprehensive solution that takes into account
all of your requirements. We will design a system based on
scalability and sustainability, evaluating both your current and
future needs.

www.databizsoftware.com
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Comment from Employee
— -
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Since 2001 (10 years+), | have
been working with Databiz and
now holding one of the key
positions in the company
starting from entry level
executive. The environment is
very much flexible and positive
for any employee development
and company invests sufficient
amount in  HRD. The
management is, as a whole,
dynamic and very friendly in
nature. The total environment is
like a family which forbade me
to think for any job switching
after joining. I am very much
interested to work in a Long
term relationship with
International companies and
ready to take any challenge
along with my team.

Hedayet Ul Islam
Manager
Databiz Software Ltd.

Why Databiz

Specialized PM,Development, Testing and QC team

Over 1000+ customers worldwide

Support Centre in UK, Germany (Europe) and Australia

Ready to provide some sample applications (Prototype) free of

cost

0 Flexibility of HR working team formulation

0 Flexible Organizational policy

And some more:

0 Excellent Commitment and Timely Completion/Delivery

High Quality and Documentation

Comparatively Low costing

Dedicated Project Management Team (with 10 fluent English

Speaking person) specially designed for International clients

and Transparent Project Management Process

0 Free Management Consulting (with proper business domain
knowledge)

0 24/7 Telephone, Email and Chat Service for valued Clients

0 Substantial discount for continuous work provider

0 A standard after sales service (at least for 3 months) to valued
customer

0 Strong confidentiality

I R
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After Sales Support/Service|

Databiz is very concerned to provide all sorts of service and support
facilities to all of our clients, anywhere and any time. We believe,
constant support from our part is essential, not only for the
customer's satisfaction, but it is a matter of our reputation and
existence.

Type of Service/Support

An Experienced and Trained support team (currently 12 in number)
Is dedicated for customer support. Databiz offers round the clock
services to its clients (based on the agreement). Databiz demands
confidently that members of our support team will be at your
service (locally) within three hours (180 Minutes) of your call for
physical support.

International Partner Support
We have support partners in UK, Germany, Australia, Nepal,
Dubai.

www.databizsoftware.com




We ensure|

For Desktop

0 Proper Documentation and
Bug free Application

0 Performance Tuning Service
0 User friendly Interface
O Security

O International Standard
modules

0 Multilingual Supporting

For Web
0 Search Engine Optimization

0 W3 Standard and Encrypted
Open Source

0O Faster output with security

0 User Friendly GUI and
Multilingual Support

0 Control Panel

Zonal Support (For local/Domestic Only)

The support team serves its function by dividing the existing
market of Databiz into different Working Zones. There is a person
dedicated to serve each zone. He also takes all the responsibility of
the Zonal supports. Each person on the zones carries a Hand Phone,
through which, the clients can ask for their service any time. They
are able to provide solutions to soluble problems over the phone as
quick response or they the reach the client's site by three to four
business hours for major problems.

A Special Approach (DCSP): For Customer Support,
Training and Implementation

DCSP: Databiz Certified Solution Provider

In brief: DCSP program is a special program innovated and
implemented by Databiz (for the first time in country) for extending
its clients support anywhere in Bangladesh.

Background: when the no of clients of Databiz was increasing day
by day, the company management realized that the regular day to
day support and user training of clients outside of Dhaka will not
be possible by its dedicated support team. So it planned to go for
support centres from District level by creating a partnership with
some selected computer vendors / IT businesses who will work on
behalf of Databiz as their local support and sales representative.

Procedure of Training:

0 Databiz gave them in-house training by fetching one or two
support personnel of their selected vendors locally in Dhaka.

0 After an extensive training and exam session, Databiz
nominated the selected candidate as DCSP and authorized them
to provide support on its behalf.

0 Databiz is continuously monitoring the DCSP program by a
two member team dedicated for DCSP coordination.

0 Databiz has the right to change any vendor due to not having
performance eligibility

0 DCSP personnel are although vendors' staff, but they act on
behalf of Databiz and Databiz provide them benefit and
remuneration on case to case basis.

O Minimum qualification of DCSP's support personnel is IT
Graduate/Diploma or 3 years relevant experience.

Total Support Point: 74 in 60 districts

Result: One stop customer service and Training from anywhere in
Bangladesh.

www.databizsoftware.com




Support
Center In

UK
Germany
and
Australia

On-line Support (Local and International)

We also provide on line service from our own developed online
module. You can ask for any problem here and have the opportunity
to enjoy quick (Maximum 5 minutes) solution. A recent addition
with this is Online Chat facility which is now being offered GMT
3 AM to GMT 2 PM (for all). Round the clock (24/7)
Support/Service is provided under the contract with valued clients
and a dedicated Cell/Online booth is provided for them.

Long distance physical support (for countries abroad) may also be
provided based on the agreement.

Maintenance Contract Policy

Maintenance contract is not mandatory with any of Databiz's
solution or application. But even then if clients want to go for any
long term service contract (monthly or yearly) they will get the
following features in addition with the existing support facility.

0 Unlimited service visits to clients' location after getting any
reasonable service call from you.

0 Routine visits to clients' location at least once a month even if
they do not have a call.

0 Quarterly Free Up-gradation of the existing solution.
No extra charge for your new Employee Training

No extra charge for any new Machine (Server or Workstations)
Configuration (our Solution)

Free consulting service facilities by Databiz  if you feel
necessary for your Organization.

Unlimited phone service from our instant support booth.
Fixing problem on priority basis

Free Membership of Databiz-On-Line

And many more.

a ad
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So Databiz Support in a nutshell:
0 System delivery within the proposed committed time

O At least Three months authentic free support. It may also be
extended or deducted depending on the complexities and
contract agreement for that software.

0 No additional cost is taken for customization up to 50 man-
hours (only for customized software).

0 Free training before implementation

0 Databiz provides full time physical support personnel at the
time of implementation (for local clients)

0 Dedicated Online Support desk for International Customers
0 Round the clock 24/7 support facility for valued clients.

www.databizsoftware.com




Logistics|

Manpower from Different Discipline

atisfiad HR i Databiz has the following manpower in different disciplines.
' - HUMAN RESOURCES

Databiz always cares for its HR CEO\Managing Director 1

by arranging various events Corporate Analyst /Advisor 4

beside their day to day work, System analyst and Analyst Programmers 8

which ensures bondage among Programmers and Designers 20

employees and dedication Project Manager 5

towards work. Support Engineer 12
Sales & Marketing 10
Administration and Accountant 4
Guard & others stuff 3
Total 67

Information about Manpower

0 All of our programmers are CSC/CSE graduate or at least
bachelor from a related discipline.

0 The CEO has around 16+ years work experience in the IT
industry.

3 You can expect around 10 fluent English speaking manpower
for continuous communication.

0 Trained and Dedicated project Management and Support Team

0 DCSPs (Databiz Certified Service Providers)

EXISTING OFFICE SPACES
Corporate Office

House # 163 (1st & 4th Floor) Road # 3 4500 Sqft
New DOHS, Dhaka-1215, Bangladesh

Branch Office (Registered Office)
41/5/A Purana Paltan, Motijheel 350 Sqft
Dhaka-1000, Bangladesh

www.databizsoftware.com




Logistic Facilities |

Computer and Peripherals

== "~ -~ =~ Quantity Configuration

Ther S5 Intel Xeon Server
- 20 High Configuration PC for System Analyst, Project
R Leaders and Analyst Programmers
r H =
LEChs 25 Latest High configuration Laptop and 4 Machook
22 Standard Intel PC
4 Desk Jet Printer and Laser Jet
1 One Linux Server for Proxy and Internet server
5 Dot Matrix Printer , laser printer, Buble Jet Printer
1 5 Mbps broad band Connection with local hosting
interface
1 Mbps Backup Internet connection
2 Back up Internet connection (wireless) for mobile
communication
2 Scanner and Storage DVD writer, External HDD
1 Online UPS (for 25 PC Instant Power supply)
65 UPS
1 24 hours Standby Online UPS
1 5 KVA Honda Generator
1 Fully Equipped 50 KV generator for the complete
Building power supply
1 One USA Based Linux Hosting server (24 hours
Server)

1 One Windows based Hosting server (24 hours)




Databiz Restaura  is
successfully running in our
Restaurant without any
hassle and we are using this
software for last 1 (One)
year. We are pleased with
this software and service.

Contact Person:

Mr. Arefin

IT Manager

Soi71 (Thai Restaurant)

"Highlights" is successfully
running  in  our 100
distribution point without
any hassle and we are using
this software for last one
year. We are pleased with
this software and service.

Contact Person:

SK Karavadi

Business Development
Manager

Bayer Corp Science,
Banani, Dhaka

Our Ready Software |

The main Ready Software are:

Beside these, Databiz has some clients on Microfinance Solution,
Provident Fund Management, Hospital Management, Cyber Café
Management, SMS Based Application, POS, Land Survey
Application, Police Department Applications, Online CMS, Price
Index Solution, Video Streaming Solution, Forum and Ecommerce
Solution.

Databiz Restaura

Databiz Restaura is a most compatible
Restaurant Point of Sales System with
product Catalog and Menu Management
option to handle a Complete Restaurant
business. It is a touch-screen and virtual Keyboard enabled system
which is also 100% compatible with PDA and Online / Internet
ordering. The software can be used for tracking unlimited in-house
table orders, Take away / Parcel orders with the features of Kitchen
and Bar Management, Table Management, Roster Management,
Cash Management, Tax and Service Charges Management, Food
Production and Wastage control, Raw Materials Management and
also Customer phone ordering (Caller ID enabled) with central MIS
feasibility. Its advanced options can pave the way of online
restaurant business any time.

Features / Module:

1. Ordering

3. Kitchen and Bar Management.
5. Take away

7. Tax and Service Charge

2. Order Finalization

4. Table Management

6. Restaurant Production
8. Online Ordering

Highlights
Leaving the hassle of complicated == i
Accounting practice, Highlights enables
the key points of success in all your
efficient decision making. It is a
complete Accounting and Inventory
Software where MIS reporting helps you
to get Highlights of Transactions of your
Business to prevent the chance of commonly mistaken decision.
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Modules:
1. Sales and Collection 2. Purchase and Payment
3. Inventory 4. Financial Accounting

5. Project Management 6. Replacement and Warranty
7. Credit Management 8. Cash and Bank Management
9. Personal Diary and Scheduler

www.databizsoftware.com




We are really happy to use
Databiz EERP and it gives
us the opportunity to
integrate the entire
University operation under
a single umbrella.

Vice Chancellor
Bangladesh Islami
University

"Real Estate Management
Software™ is successfully
running in our Head
Office we are using this
software for last One year.
| appreciate their Service
and Innovative Modular
approach of the Software.

Contact Person:
Shamim Ahmed
Managing Director
Maati Properties Ltd.

Autolyb Y .“ﬂlml'.f[
Autolyb (Library Management Software) is one of the = ="_
mostly used Online and compact Library Management G ::g_ =

System with book Cataloging and different type of = ==- * g ]
searching/browsing option to handle a Complete = &
Library System. It can be used from Acquisition to &
Distribution of books, journals, periodicals along with

online and offline circulation. Its extended module can be used in
PDA and Mobile phone with all other regular facilities for a remote
reader/member. Members can view their due book list online and
also can place requisition for any book from home. It follows all the
standardization features of International libraries.

Features/ Modules:

1. Entry (Book/Journal/CD/Thesis/Audio, Member)

2. Circulation (Issue, Receive) 3. Search (By 25 Options)

4. Fine Management 5. Admin & Member Panel

6. Book Accusition 7. Member Management

8. Multi-lingual support Module

Real Estate ERP =
Databiz Real Estate ERP is a complete Real Estate -

Py

|

and Land Management Solution which will be very ==t
much useful for Developers/Promoters, Land —_——
Businesses and Agents. It is also an Online el

Application and based on Microsoft Technology

along with all the enhancement to be used in mobile platform.
Features / Modules:

1. Land Acquisition 2. Project Management

3. Raw Materials & Job costing 4. Apartment Marketing & Sales
5. Financial Accounting 6. CRM

7. Installment Management 8. Payroll and PMS

9. Security and Data Sync

Databiz PMS e

A complete Payroll and Personnel = =—
Management System can be integrated with ‘ =
any other software or can be used —_— |-
independently by any corporate house RS !
or production factory.

Features/Modules:

1. Employee General Information

2. Medical and Health Information

3. Department information 4. Attendance

5. Leave (type of leave needed by the organization)

6. Referees Information 7. Pay scale and designation

8. Salary and Allowances 9. Reporting and MIS

www.databizsoftware.com




Although we were in a
different Databiz platform
before, Databiz swing all
our hassle with its new time
demanding online ERP
"BiznessRoots" and it is
being successfully running
in our entire operation for
last 2 (Two) years. We wish
them all the success in
future.

Contact Person:
Milon Das

Managing Partner
Alpha Distribution Ltd.
Dhaka

We are really happy to use
Databiz EERP and it gives
us the opportunity to
integrate the entire
University operation under
a single umbrella.

Vice Chancellor
Bangladesh Islami
University

Bizness Roots
Bizness Roots (upgraded Version of
Paperless Office is an independent

Online customized software, which is

also integrated in a central

networking environment. A

centralized database will be used for

synthesizing these systems, which will be
maintained in a central server. The workstations
will be used for accessing the master database and as terminals. The
latest version of the software is a cloud based SaaS model
application.
Features/Module:

1. Import and Commercial
4. Collection and Payment
6. Dealer Mangement

2. Sales 3. Inventory

5. Purchase

7. Replacement and Warranty
8. Production and Costing 9. Financial Accounting

10. Project Management 11. Back office Management
12. MIS  13. Business Intelligence and Forcasting

14. Data Synchronization and Security

Educational ERP
EERP deals with School and University
Student Database, entire Personal and
Financial information, Student Courses
and Pre-Requisite Management,
Automated Counseling/ Advising,
Mark-sheet preparation, Final
tabulation, Result Preparation and
Grading, Online result publishing, Fees and
Dues collection etc.
Features/Modules:

1. Student Manage

3. Course Offering Process

5. Registration

7. Marks/Grade Management

9. Integrated Library Management

2. Faculty Manage

4. Advising Manage
6. Exam Management
8. Result Publish

9. MIS module

Beside these, Databiz has some clients on Provident Fund
Management, Hospital Management, Cyber Café Management,
SMS Based Application, POS, Land Survey Application, Police
Department Applications, Online CMS, Price Index Solution,
Video Streaming Solution, Forum and Ecommerce Solution.

www.databizsoftware.com




IATM Explorer

IATM Explorer is an innovative approach to help
people to search and locate the ATMs
(Bank/Branch as well) around them. Also this app
will guide them to go to the selected location by
displaying routes. A dynamic searching feature is
an add-on with the latest version. The application

is ready for Iphone, Ipad and Android and the
upcoming versions are Blackberry and WP7.
Features:

1. Display ATMs & Bank locations around the user
2. Display only ATM or only Bank or display both locations at a
time

3. User can find Bank and ATM of the surounding 200, 500 and
1000 meters.

4. Display the ATM around the whole city

5. User can get route to the selected location from the current
position (also track the one way route)

6. User can find ATM Bank wise and location wise.

7. User can Search for an area and get the nearby ATM locations of
that area.

FoodNearby _ <
FoodNearby is a new generation online menu =~
ordering and Resaurant Finder web —
application specially designed for the e h’%
people on the go. It is fully functional for

the mobile or desktop web both. This

application’s desktop browser version has an admin

panel designed for the restaurant owners to manage their contents.
This application is using the latest technologies and attractive
features which will be very helpful for the users.

Features:

1. User doesn’t need to create app store account to use this
application

2. Display the restaurants around him

3. User can get menu and different offers from registered
restaurants

4. User can order foods from the online menu

5. User can get route, map location and review of all of the
restaurants

6. User can make a call directly to that restaurant (conditional)

7. User can view his order history

8. User can share on Facebook or other social networking sites

9. Restaurant owners can create Menu, Promotions, Advertisement
for the users

www.databizsoftware.com




List of Key Process |

0 MARKETING/PROJECT INITIATION o DEVELOPMENT
0 QUALITY CONTROL o DEPLOYMENT

0 SUPPORT o ACCOUNTS g ADMIN

0 HUMAN RESOURCE MANAGEMENT

Marketing/Project Initiation

For the success of any project, Marketing is one of the most critical
steps. It is the foundation of all other activities, The function of the
Marketing phase is not only to develop all inclusive requirement
documents but also to define and understand the client's vision and
priorities. The Marketing phase is also used to test and validate
high-risk items such as new technologies or frameworks required
for high priority capabilities.

Key actions in this phase of the project life cycle includes:

a
a
a

Contextual question

User activities analysis

Document Prototyping (General Ul Testing)

+ Development of Vision

+ Development of Capability Catalogue

» Development of Capability Prioritization document

+ Baseline Project and conscription Plan

+ Development of a Baseline Configuration Management Plan

« Initial review of the existing systems and interfaces, where
applicable

+ Development of Project Quality Assurance Plan
+ Recognize new technical infrastructure
« Validation of high hazard technologies or concepts

The work products out of this step are:

0

Potential Catalogue - This is a brief review of the desired
capabilities and features required for this new system. Each
capability will also have the hazards, assumptions,
dependencies and a preliminary estimate. This document feeds
into the preliminary Project Plan and Capability Prioritization
document. This document does not go into meticulous detail
about each capability and will not for example contain sample
GUIs for each item. This detail is developed later in the
Development phase and is only executed for capabilities that
deemed a priority by the client.
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0 Potential Prioritization Document - This document is prepared
as the result of the prioritization of the items listed in the
Capability Catalogue.

0 Vision Statement - This is a brief description of the goals and
objectives to be accomplished by the project as a whole.

O Initial Task Plan - This is a baseline project and staffing plan
based on the client's prioritization and Databiz development
methodology.

0 User Experience Engineering Documents - User Task Cases,
Activity, Sequence Diagrams and Workflows.

0 Paper Prototype - Document Prototypes are useful for
application and client User Interface design concepts. The
execution of the paper prototype will fetch out key features of
the User Interface and underlying functionality. This allows our
clients to prioritize the development of the application to the
client's priorities.

0 Quality Assurance Plan - This document describes the process
to ensure quality measurements are performed and addressed
throughout the software development life cycle.

Development|

Development section represents an iterative process in which each
separate capability and feature goes through its own analysis,
design, build and test process. The total Development phase is
broken into multiple stages each bearing one or more capabilities.
The processes are structured based on the Capability Prioritization
document. The last stage in the Development phase is reserved for
ending integration testing and QA controlling such as Load and
Performance testing. At the end of each stage the associated
capabilities are ready for client review. This permits the client
more flexibility in terms of deployment options since each stage
represents a discrete slice of deployable functionality.

The factors in this stage are as follows:
0 Requirements Analysis for discrete capabilities

0 Document Prototyping and Detailed Design of the User
Interface for each capability

0 Detailed Design O Test First Coding/Building

0 Code Reviews 0 Discrete Testing

0 Developmental combination Testing

a Client review of incremental application capabilities
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0 Database Design (If extensive DB design is needed this would
be broken out into its own stage)

0 Revision or Test Plan r Revision of Project Plan

The work products from this stage are:

0 Potential Requirement Document - This document starts out as
the Capability Catalogue and is built incrementally as each
capability goes through its detailed requirements phase.
Performance expectations and Load requirements are also
captured in this document.

0 Discrete Test Scripts and Source Code -Unit Test First Coding
every source code package is delivered with its own Unit Tests.

0 Technical Documentation - As part of every stage the technical
documentation is completed for each associated capability.

0 Revised Database ERD - If needed DB modification will be
documented and incorporated into the deployment scripts.

0 Revised System Integration Tests - As new functionality is
added the System Integration Test scripts are updated.

0 Revised Work Plan - Each stage presents a benchmark in terms
of the overall project progress. As stages are being finished the
project plan is constantly revisited to reflect the latest data.

Quality Control |

Once all of the application capabilities are developed and tested
individually, the team requires to ensure that the integrated product
is working according to the Capability Specification Document and
System Combination Test scripts. Depending on the size of the
project it may be necessary to have multiple iterations within the
QA Stage. These final iterations include intensive memory
profiling, load testing and performance testing to ensure that the
product is ready for deployment.

Additional work products from this stage are:

0 Ultimate System Integration Test Plan - This document is
prepared incrementally based on the capabilities added in each
new functionality stage. Additional test cases will be attached
with this stage if any application states have not been
adequately covered.

O Load Test Plan - This test is designed to see how the application
behaves under production load.

0 Performance Test Plan - This test is designed to validate that the
final application meets performance expectations.
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0 Final Technical Documentation - These documents are prepared
incrementally based on the capabilities added in each new
functionality stage. Ultimate changes and Updates are made
during this stage to ensure proper documentation for
deployment and later support.

Deployment]|

On completion of the final Construction Stage the application is on
process for User Acceptance Testing (UAT). Since the client will
have been involved in reviewing each capability at the end of each
stage minimal issues should arise out of User Acceptance Testing.
After UAT is completed, the application is transitioned to the
client's production support group. Also at this point in the project,
the Project Manager will meet the client to execute project close out
procedures.

The functions in this stage are as follows:

0 Production Support Turn-Over

0 Finalized Training Plan (If applicable)

0 Delivery of Associated Project Materials (Source Code as
agreed to in the Terms and Conditions, Documentation, etc.)

0 Customer Satisfaction Survey

The final application is confirmed for releasing to our client only
after the quality assurance team; project manager and client have
reviewed the product and accompanying documents/reports, and
signed-off on acceptance of the final release.

Support|

For many of our client's a transition period is required during which
the client's technical staff brings up to speed in supporting the
application. Many methodologies deny these critical stages of a
project. Databiz realizes the rollout of a new application is often
when the client needs us the most.

Listed below are some of the services Databiz can provide during
this phase:

0 Production Support Transition

0 Establishment of Issue Tracking O Release Assistance
0 Training Support O Production Monitoring

0 Help Services ad Contractual basis after sales support
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Accounts

This phase is also very important because it is to take the
responsibility of all the financial operation of Databiz.

Listed below are some of the services Databiz can provide during
this phase:

0 Records of all economical incoming information

0 Records of all economical outgoing information

0 Records of all employees financial information

0 Provides all Accounting Information as to the requirements

Admin

This phase is responsible for Administration because it is to take the
responsibility of all the Administrative operation of Databiz.

Listed below are some of the services Databiz can provide during
this phase:

0 Analysis to improve the total infrastructure
Administration of all the key activities
Action to improve project coordination
Finding the complexity

Providing the Administrative solution

g o o aad

Ensuring the availability of all the necessary infrastructure by
the project team

Human Resource Management|

phase is responsible for improvement of Human Resource because
it is to take the responsibility of HR quality maintaining, HR
training, Recruitment operation of Databiz.

Listed below are some of the services Databiz can provide during
this phase:

0 Finding the vacancy to improve the operation
0 Recruit the employees
0 Training up the employees (both on the job and off the job)
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(REWS

VoicE OF TECHHOLOGY

The mondthly IT Pubfications From Bangladesh

First Daily IT Portal from Bangladesh
www.chewsvoice.com

Highlights

your home on internet

Software & Hosting Solution Provider

Data Recovery & Loss Revention Software

Other Sister Concerns|

The Monthly C-NEWS (www.cnewsvaice.com)

C-NEWS a monthly Computer magazine, is a product of the
Publication Division of Databiz . It has been publishing every
month since January 2002. It exists to bridge different segments of
the Bangladesh such as IT community, professionals, corporate and
industry people, vendors and buyers, students, home users and
beginners and many more.

C-NEWS also highlights to the new users about the usage of
computer with detailed manual and tries to publish the important
features or operational manual of the mostly used packages. C-
NEWS also publishes interview of different personnel of different
segments of Bangladesh and takes their important notes and
comments and inform the reader.

C-NEWS features on products and events news, product prices and
news analysis, corporate computing, communication, e-commerce,
career pages etc. It also informs the new generation of Bangladesh
about the existing educational facilities of IT. It assists its reader in
staying abreast of the current development in computing, to buy the
right resources and to apply leading edge technologies and to
enhance business functions. The other features of this publication
for different people with different taste are games, utilities, patches,
address on the web of software, shareware, screen savers,
wallpaper, desktop themes and some programming source codes of
some essential languages for those who are interested in
programming and so forth.

Host Highlights (www.hosthighlihgts.com)

HostHighlihgts is a Hosting and IT solution provider company
executed by a group of professional engaged in IT profession for
several years. Established high quality and reliable server with
Daily Backup option in Chicago USA has strengthen the company's
movement in hosting business drastically. Its cheapest but high
traffic and reliable servers are already in maintenance of numerous
satisfied clients.

Host Highlights deals with Antivirus and Utility software
(Microworld Escan, Unistal Crash Proof, Unistal Restore,
Kaspersky Antivirus Solution) along with its Hosting server.
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